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The following documents provide information and guidance with
how to utilize the parent portal. If you have further questions
please do not hesitate to call the school at 419-425-8289.
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This document contains the following topics on the use of the Safe Arrival Parent
Portal:

e Opt-in to receive SMS text messages
Activating Your Parent Portal Account
Reporting an Absence using the Parent Portal
Updating Your Login Information

Updating Your Contact Information

Reviewing Messages Sent by SchoolConnects
Logging Out of the Parent Portal

How can | opt-in to receive text messages regarding attendance and
important messages?

If you would like to receive text messages from the school, please ensure the school has
your mobile phone number on file. If you currently receive phone calls from the district
on your mobile phone, you can be assured that we have your mobile number. Next, text
the word “JOIN” (no quotation marks) to the number 56360. You should receive a
confirmation message from our messaging system. At any time, you can unsubscribe by
texting the word “STOP” to 56360. Remember to create a contact on your phone with
the name of the school and the phone number or short code “56360” and remember that
Data and Messaging rates may apply. (depending on your cellular plan)
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Activating Your Parent Portal Account

When parents click on the link in the email invitation, they are brought to the parent portal website. If you do not receive
an email you must go to http://fcs.schoolconnects.com to create your account and click on “Don’t have a login”.

SC'B,OD Please supply your login name or phone number or email address and

your password and then click on the Log In button to login

; s Forgot login name?
Login Hamse | Click here for assistance

or phone number or email address
you designated for login identification

: Forgot password?
Passwaord: | Click here for assistance

————
O remember my login name

What is Parent Portal?

|

Parents must enter one of the following pieces of information contained in the email into the “Login Name” field:

e Name

e Phone number

e Email address
Parents enter their password from the invitation into the “Password” field. Once this information is entered correctly, a
popup screen appears that steps the user through the authentication process.

This is your first time logging into Parent Portal. You are required to go
through a user authentication process to ensure the security and privacy
of the student information. You will receive a call at the phone number
associated with you on the student record and be given a code to enter
on screen to verify that you are the intended user.

Click OK to begin the process.

The authentication process involves SchoolConnects emailing you a 6 digit code or calling the phone

number listed in the parent email and playing a confirmation number to the caller that must be entered into the
“Please input the authentication code” field.
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Parent Portal User Authentication

The Parent Portal user authentication process has begun. You will receive a call
shortly at the telephone number associated with your user login to verify that you
are the intended user.

Important: The telephone message will give you an authentication code that you
need to enter on your computer. Have a pen and paper ready to write down this
code or enter it directly on the computer when requested. When your phone rings,
answer the call and follow the voice instructions.

Please input the authentication code [ |

Process Status

Copyright @ 2002-2011 Synrevoice Technologies, Inc, All Rights Reserved.

Once the confirmation number is entered correctly on-screen, the account is authenticated and the user enters
the parent portal.

The following menu is presented:

Parent Portal

Welcome 10 the Synvevoce SchoolConnects Patent Poral

| Student Attendance s, Tdet Contact Information £dit Your Login Information
Explam student sbsences macked by FF Update contact infoemation and Change your password, logi rame,
tedchers of nebly the schaol of 3 preferances for parests and relatives B logia chane numbe, o loge ema

planned absences, late arnvals and the tchool may contact
early departures

Review Messages Sent 1o You
£ Ratrieve messapes that have been

sent to you through SchooiConnects

Parents can update their contact information, report a student absence or edit their login information.
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Reporting an Absence using Parent Portal

To report an absence, a parent clicks on the “Student Attendance” icon and the following screen appears:

Explain Absence [/ Report Planned Absence

Click on student name to select student:

Vanessa Miller TRAINING SCHOOL

|

Attention: Before reporting a new planned absence, please review the lists below to

Planned Absences: 2 ﬁ see if it has been reported already or marked by a teacher.
Edit | Date Incident Reason Entered By On At Conf.# Delete
§_ MNov 26 Absent full day Weather Mark Miller Nov 22 3:08 PM x
= | Nov23 Absent full day lliness Nov 22 3:01 PM Pt514 x

Absences Marked by Teachers: 0

Date Incident - Periods Reason Entered By On At

There are no marked absences.

e

MNote: The attendance data on this screen may not accurately reflect that on the students official record. The reason displayed for 2ach incident is
according to what the students parent(s) have entered in the past and transferred to the official student records. However, changes made to the
official records may not be reflected here. To obtain an accurate attendance report for the student, please contact the schoal office.

To report an absence, the parent clicks on the “new” button and the following screen appears:

Report A Planned Absence

Student: LN1228, FN1228

Type of absence: Full-day absence v

® 1-day O Multi-day
e Emerzm
Reason: —Ductor appointment v

TR cunce

(The same absence reporting options are available in parent portal and the telephone IVR.) Absences reported
through the parent portal appear in the daily attendance report.

When parents report an absence through the parent portal or through the telephone interactive voice response
system (IVR) and there is an email address on file with any or all parents, an email confirmation message will be
sent to all email addresses, one email for each day absent.
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Update Login Information

Parents can change their login information by clicking on the “Edit Your Login Information” icon and the following

screen appears:

Edit Your Login Information

Login credentials
Login name
Change login name to:

Full name

Password:

Language

Login phone number:

Login email address:

History

markmiller

Mark Mdler

(418)5 -

s, e@gmail.com -

In this screen, parents can change their:

e Password

Login name

Login phone number
¢ Login email address

Generated from:

[Return to Home Page]

Allow
Authenticated

Student
Peter Miller

Vanessa Miller

When creating a new password, the password MUST contain 4 alpha characters followed by 4 numeric
characters. The numeric characters serve as the parent’s PIN. The PIN will be requested by SchoolConnects if

the parent receives an automated attendance call from SchoolConnects.

If parents experience a problem logging in, they can click on a link and have their password or user name
emailed to them. Parents can login using the login name they were assigned (or modified), their login email
address or their login telephone number.
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SCW Please supply your login name or phone number or email address and

your password and then click on the Log In button to login

CoginNaTs: | Forgot login name?

ick here for

or phone number or email address
you designated for login identification

2
Password: | Forgot password?

lick here for

P
[ remember my login name

What is Parent Portal?

Update Contact Information

To update parent contact information, parents click on the “edit contact information” icon and the following
screen appears:

Parents Staff Users Reports Settings

Select District: | Halton District School Board

Edit Contact Settings for Students

tlick on student name [EREIGIES Parent login rnarkmillerd

to select student:

Miks Miller name:
—Student Info
Grade: 6
Homs room: B3
Teacher:
Language: English
Request PIN during telephone message delivery: ]

Home ii:iii %i

Contact Name: Mark Miller

Master rights for student home information

Access to this student’s home information Deny View Only Edit

Access to info of other parents and relatives of this student Deny Wiew Qnly Edit

Let other parents of this student see my contact information @ ves Q no

PIM for aceepting and confirming receipt of telephone messages: Sarme as the numeric part of the lagin password

—Where to contact me

Types of Messages to Receive

bsence  Announcements Emergencies
Teleph [tare)sss-zizr |
Email:
Mabile: ]
alternate: T e [ O O
Secondary email: ||

Parents can check off which phone numbers SchoolConnects calls for absence, general announcements and
emergency messages. To change your home phone number, we ask that you call the school.
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Reviewing Messages Sent Via SchoolConnects

Parents can review messages by clicking on the “Review Messages Sent to You” icon.

Parent Portal

what is SchoolConnects Parant Portal

Welcome 10 the Synvevowe Schoollonnects Patent Portal

y Student Attendance '.) Tdat Contact Information dat Your Login Information
Explan studert sbsentes marked by z' Update comact mwlermation and Change your pasawerd, logim name,
— tedchers or netly the school of = preferences for parerts and relatives 5 logia phane number, or logn emal

planned absences, late arnvals and the school may contact
carly departures

e
= v essages "

Ratreve massapes that have been

s ——
Messages Sent to Parent ﬁ

Student:  all ~ Last 2 6 9 days

Or specify Start date: 3 Oct 2012 2 Enddate: 2Nov2012 =

¥ Peter Miller

Message title Sent to Delivery status Click icon to retriewve message

Confirmed delivery to person 29 Oct 2012 10:40 AM

Safe Arrival Absence Message (District) Home; KAROLINE MILLER +1
Successfully Sent 29 Oct 2012 10:40 AM

Safe Arrival Absence Message (District) Home; KAROLINE MILLER +1 Eonfipmed deliven/iolnersoniZB 0o 1201 ZH 0ol
Successfully Sent 28 Oct 2012 11:09 AM

Safe Arrival Absence Message (District) Home Confirmed delivery to person 27 Oct 2012 12:05 FM
Successfully Sent 27 Oct 2012 12:05 FM

Safe Arrival Absence Message (District) Home Cun.ﬂrmed |:Ie||\|'er\.cr to person 26 Oct 2012 4:10 PM
Expired before delivery completed

Survey Regarding Director of Education (District) Home Z& Confirmed delivery to person 26 Oct 2012 2:50 PM

Within this module, email messages can be reviewed by clicking on the the green envelope icon.




Findlay High School

Stugent
To report your high school student’s

absence call 844-305-3755 or go
to fcs.schoolconnects.com

Student name: Peter Miller

Message title: Safe Arrival Absence Message (District)

Date: 27 Oct 2012 12:05 PM
Status: Successfully Sent

Subject: Student Absent from Morning Roll Call
Attachment: No Attachment

Body: This is 3 message from TRAINING SCHOOL. Your student Peter Miller in grade 5 was
marked absent during merning roll call.

If you are unaware of this absence, please call TRAINING SCHOOL at (647)233-6552.

If you are aware of this absence and have not received a call from our automated
notification system, please call the school to provide an explanation or reply to this
email.

Thank you.
TRAINING SCHOOL
(647)233-6552

If parents click on the green telephone icon, they can listen to messages and review the text of your message
onscreen. Apple Quicktime player must be installed in order to listen to messages.

Student name: Peter Miller

Message title: Survey Regarding Director of Education (District)
Date: 26 Oct 2012 2:S0 PM

Last delivery result: Confirmed delivery to person

« Voice message

Message text: This message is being sent to you on behalf of the Board of Trustees of the
District School Board. Our current Director of Education, recently
announced her retirement from the Board after more than 15 years in the role. The
Board of Trusteos s cvrrenﬂy engaged in the process of selecting 3 new Director of
Edi Learming Community, our

our
Trustees wnudd Iike your help with the task of selecting a new Director of Education by
filling out a short survey which can be accessed via the Board website at www.'
starting on Wednesday, October 17th, Surveys must be filled out no later than October
24th by 6:00 p.m. Look for the link to the Survey under the : saction on the
homepage. Only one survey may be filled out per parson and ALL SURVEY ANSWERS
WILL REMAIN CONFIDENTIAL, Thank you in advance for your participation.

o &

By clicking on the speaker icon, the message will be loaded and played in Apple Quicktime.

Logout of the Parent Portal

Click the Logout button in the upper right hand corner of the Parent Portal window, and choose OK.
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Parent Self Merge Feature

Parent Portal follows a strict set of rules when creating and auto-merging parent accounts. It is possible for a
parent to receive one parent portal account for each student in their household. If you receive multiple Parent
Portal accounts, you can merge these accounts into one primary account.

Merging Two Parent Portal Accounts

Within each “Edit Contact Settings for Students” screen there is a link just below the student list titled “Missing
Students? Click here!”.

Synrevoice District School Board

Edit Contact Settings for Students Parent login name: airiatinney

select student:

Missing Students? Click here!

di Information rParent Communication Program Sign-Up-
Grade: 06 eBackpack: =
Home room: 6-2 Safe Arrival:
Teacher: Murray-Law... Positive Attendance Notification B
Language: English - Immediate notification for absence ]

Request PIN during telephone message delivery: [] . .
Notify me of absences recorded by a teacher even if the &

absence was reported in advance.

rSchool Information

School Information

School InformationSchool Information

School InformationSchool InformationSchool Information

Home Mother

Contact Name: TINNEY, AIRIA

o/ Master rights for student information.

Access to this student's contact information: Edit

Access to other contact's information: Edit

Let other relatives of this student see my contact information: © No @ Yes

PIN for accepting and confirming receipt of telephone messages: 1111 Same as the numeric portion of the login password.

If you are missing a student and you have the login information for that student, you can click on the link and a
new login screen is displayed.
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Merge Parent Login

This module is used to combine muitiple accounts into one. Please enter the login information

for the account to merge.

—Login cr
Login name:

Password:

Within this screen enter your Login name and password of the account to merge and delete to begin the merge
process. Please note that you can NOT use their login email or login phone number for the merge process.

If the “Return” button is pressed before the merge process has started, you will return to the “Edit Contact
Settings for Students” screen.

To merge an account, you must step through the authentication process you used to authenticate your primary
account. If the account to be merged is in a “locked” or “deny” status, you will not be able to merge these
accounts and will need to contact the school to reset these accounts.

The following message will be displayed if you need to authenticate the account(s) to merge: “For security
purposes, in order to merge accounts you are required to authenticate or re-authenticate the account you want
to merge. The authentication process involves calling your primary phone number to deliver a code to enter on
screen to verify that you are the account holder. Click OK to begin the process.”

If the login phone number is not one of the merge parent contact phone numbers, the system will not allow the

For security purposes, in order to merge accounts you are required to go through a
user authentication process for privacy protection. You will receive a call at
your primary phone number and be given a code to enter on screen to
verify that you are actually the intended user.

Click OK to begin the process.

merge to continue. The following message will be displayed:

The account '[MegeParent]' could not be merged with your account: [The login phone number used by Parent
Portal to call as part of the authentication process is not listed as one of merge parent contact phone numbers.
Please log in Parent Portal you want to merge and update the login phone number].

If this is the case, you will need to contact the school to verify your telephone numbers.

Once the process is completed successfully, you will be redirected back to the Merge Account page where they
will be presented with merge status message. If at any point during this process you click “Cancel” (either in the
pop-up or on the page), you will return to the Manage Accounts page with a merge status stating that the merge
failed because it was canceled by the user.

10
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Edit Contact Settings for Students

select student:

rStudent Infor

Parent login name:  ajriatinney

TINNEY, PEJOUYAN ANABELLA DEBEK - Abbey Lane Public School

Missing Students? Click here!

Grade:
Home room:
Teacher:

Language:

06
6-2
Murray-Law...

English

Request PIN during telephone message delivery: [7]

~Parent Communication Program Sign-Up-
eBackpack: B
Safe Arrival:
Positive Attendance Notification [
Immediate notification for absence i

Notify me of absences recorded by a teacher even if the

rSchool

School Information

absence was reported in advance.

School InformationSchool Information

School InformationSchool InformationSchool Information

Contact Name: TINNEY, AIRIA

ngs for student” screen.

Upon successful completion of the merge process, an email will be sent to all the email addresses (if on file) of
the account that was merged advising them of the merge.
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